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Skiosk Pay Stations 
Accessible Designs for the Built Environment

Exclusive Canadian Technology Partner

TECHNOLOGY
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400 mm
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Access Symbol
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Access Symbol

Display:

One-touch, Scroll bar,

split screen 

Illuminated Controls 

Illuminated guidance 

Glare-free surface

High-contrast: 
Colour, character & symbols

Design consisteny:  
Location, Shapes & Colours

Skidata RFID

Barcode Scanner

Barcode 
Scanner

Skidata RFID

Contactless 
Payment

Contactless 
Payment



Accessibility 
Requirements

TOUCH OPERATION

Large touch screens are designed for accessible 
operation. The shift-screen with automatic 
accessible height adjustments combined with 
optimally positioned control elements is provided 
to accommodate persons of various heights and 
levels of mobility.

 
OPERATING HEIGHT CONTROLS

Usability is optimized for customers in a seated 
or standing position with our automated height-
adjustable touch screen. Pay stations support 
cashless options with numerous payment methods 
through the use of barcode and RFID-readers. 

 
CLEAR SIGNAGE

Device signage is intuitively designed with 
consistent locations, shapes and colours. Ease of 
identification is achieved using glare-free signs, 
characters and symbols that meet accessible 
height requirements, use of international 
accessibility symbols and bright levels of 
illumination where applicable.  

COLOUR CONTRAST

Users can easily identify operating controls with 
substantial contrast used in colour, characters and 
symbols compared to the device background. 

 
ASSISTIVE LISTENING SYSTEMS (ALS)

Special amplifiers enable the use of the audio 
system in AFILS-compatible hearing aids to 
provide improved intelligibility and sound quality. 
International symbols of accessibility for persons 
who are hard of hearing are included on all 
devices. 

 
SELF-SERVICE INTERACTIVE DEVICES

The modern barcode scanner enables a brand 
new method of ticket delivery: your customers can 
conveniently pick up tickets reserved on the internet 
(using print-at-home or their mobile device) at the 
skiosk. Reservation codes can be redeemed and the 
RFID data carrier issues right at the digital kiosk. 

Skiosk Pay Stations
Accessible Designs

FEATURES: 
The skiosk line of interactive and multifunctional digital kiosks combines ease-of-use and intelligent  
technology into a new class of devices that meet accessibility requirements. 

YOUR BENEFITS
• Large touch screens with accessible height displays using scroll or shift screen functions

• Cashless payment options

• Assisted listening systems for AFILS-compatible hearing aids

• Accessible-smart designs: consistent and strong colour, character and symbol contrasts, international symbols, 
glare-free surfaces, bright illumination levels.
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